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What is this guidance

This guidance provides support to humanitarian organisations on how to adapt
their protection data collection tools to generate better information on persons

with disabilities. It is based on the IASC Guidelines on Inclusion of Persons with
Disabilities in Humanitarian Action and, in particular, on addressing the four must-
do actions in the IASC Guideline’s protection section. The guidance includes review
grids, sample tools, a question bank and a checklist. Together these lay out step-by-
step instructions for adapting a range of your organisation’s protection data collection
tools and processes. The worksheets help you to review tools ranging from standard
operating procedures, demographic sections, assessment questionnaires and
observation grids. The guidance focuses on general protection and not, for example,
on child protection or Sexual Gender Based Violence (SGBV).
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https://www.hi.org/sn_uploads/document/240408-Guidance-for-adapting-protection-assessment-tools-VF-Low-barrier.xlsx
https://interagencystandingcommittee.org/iasc-guidelines-on-inclusion-of-persons-with-disabilities-in-humanitarian-action-2019

Structure of the guidance:

The guidance is excel based and uses tabs for navigation. In total, there are 11 distinct
tabs. The tabs are colour coded to help you navigate.

Introductory tabs: Tab 1 provides you with an overview of all available tabs and
discribes which tab can be used for what purpose.

Tab 2 contains an introduction to this guidance, its purpose and will help you to decide @
how to use it best.
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Review tabs: Tabs 3, 4 and 8 contain review grids. See next page for an introduction
to their structure.

Checklists and Question bank tabs: Tab 6 contains a checklist that helps you to
reflect on accessible protection assessment planning, focus group discussions, key
informant interviews or observations.

Tab 7 provides a question bank with sample questions to make your risk and threat
assessments more disability inclusive.

m

ooo
T

Sample tool tabs: Tabs 5 and 9 show disability-inclusive assessment tools or tool
sections to inspire reflections.

Supporting tabs: Tab 10 lists useful terminology to cross-check and/or better
understand the key terms used in this guidance.

Tab 11 shares plentiful quality face-to-face, online and e-learning training modules
that use a rights-based approach and target humanitarian actors. It also contains other
learning resources on disability-inclusive humanitarian action, with a particular focus
on protection.
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Guidamoe: How to adapt your organisation's protection data collection
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To start read the introduction to the guidance on tab 2 — so that you can decide
if this guidance fits your purpose and how to best use it.




Common structure of the review grids (tab 3 standard operating
procedures/guidance, tab 4 demographic sections and tab 8
observation guides):

@® On top you will find general information on this particular part of the
guidance (symbol for information)

® Below a step-by-step guide on how to make use of this particular review
grid (symbol for guide)

@® And thereafter you will find the actual table to help your review, each containing
5 columns (supported by illustration of a excel table with the columns):

— Inthe first lefthand side column guiding questions for your review
(symbol)

— Next to itin the neighbouring column you will find recommended
good practices which can help you to compare your existing tools
and/or SOP with

— In the column to the right you will find a scoring cells where you
can score your practice between fully aligned with good practice,
to not aligned with good practice

— Thereafter, in case you have discovered gaps, one column provides
you with space to make notes on the gaps

— The 5th column contains references for good practices of
organizations that agreed to share it
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Scenario 1: :_/

If you want to review your standard operating procedures (SOPs)/ guidance, demographic
sections or observation tools — go to one of the three available review grids (tab 3 standard
operating procedures/ guidance, tab 4 demographic sections and tab 8 observation guides).
The content differs yet each of the tabs is structured the same way. The scenario 1 for
reviewing SOPs, apply equally to a review of demographic sections or observation tools.

To review your SOP:

@® Pick tab 3 for SOPs and have a look at the background sections of these
tabs on top, containing information such as what this tab is for and which

i ﬂwl“"h"m ity
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Review grid for Standard Operating Procedures (SOPs) and related guidance on implementing
your protection assessments
Use this review grid and step-by-step instructions for reviewing your org anisation's S0P/ ather relsted guidance for conducting protection amsessments.

The guding - actio In the IASC Guidelnas on Inclusion of Persons with Di b tan Acticn. Th U wh L of an
SOP and ather guidance i which disability mclusicn is integrated well, The mvew grid includes column for your notes 25 well 25 refarences that will support you in sdapting yeur S0 and cther relsted
guidance.

Plaasa note, thiat disability indusion in protection related data collection is a somew hat naw thematic. Hance, whare raferences for good practices are not available, the recommended good practice & based
on expertise fram and tha WASC This is a Iving documant. If you come acress refierencas. for good practice on disability nclusion in S0Ps and other guidancea for protection
emmpnam ents, please share tham with us for the nest updated version of this guidance. Contact us at Humanity & Inclusion: Ulrike Last (ulesti3hiog) snd reme Molunds Emulunda@hion).

Fiaa the puiding quastian

Flard G and COMIars your doCLIman or ool with the Gren colamn fecormmand oo good practice). oss your Bocumant o ool infludd thass slemens? i se, Scors your decment or tool using the
clrupdawn e as e ad aptation redud,

W pur st or toel s et aligred with the oo practios, nede your document o toolerel ausss whather itis partislly aliged or not aligred. Seors yeur document or tool uirg the
dropdawen mend aondingly.

List the gaps you have idereified in your document o tool using the column indicated.

sz the references for oot practices b0 find suggestions on hovw to 3daat your oo for nclusive

Fepeat steps 1-5 for eath guiding question.

® Read through the instructions detailing the steps to take, you will find on
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Review grid for Standard Operating Procedures (SOPs) and related guidance on implementing

top of each of the tabs.

your protection assessments

Uss this reviaw grid and step-by-step i ioms fot reviewing your iation's S0P other relsted guidance for conducting protection assessmants.

The guiding questions are grouped by must-do actions as cutlined in the IASC Guldelines on Inclusion of Persons with Disabdities in Humanitarian Action. The green column shows by pical elements of an
S0P and ather guidance i which disability inclusicn is integrated well. The myiew grid includes columns for your notes as well as references that wil suppert you in adapting your S0P and cther related
qukdance.

Flaaca nata, that disability indusion in protection related data collection is 2 someshat naw thamatic. Hance, whare references for good practices are not available, the recommended good practice i based
on expestise from peactitioners and tha LASC Guidelines. This i a lving document. 1 you come acress refarencas. for good practice on disability inclusion in S08s and other guidanca for protection
axsessments. please share ther with us for the next upd ated version of this guidance. Contact us at Humanity & Inclusion: Ulrike Last (ulsstihizng) end e Mulunds fmalusda@hisoeg).

Fiead the puiding question

Fierdauw and Compars your dooumant o tool with the green colsmn fecommanded good practice). Does your documant of ool ingl ude these elemants? Fsn, score your document of tool uEng the

W or eeal b igr thes mucel practics, reiuw your toolarel itin partially aligred or ierwcl. Semra yeur e L the
dropdown men accondingly.

List the gaps wour doo ool s ng the column indicated.

s the references for feed Practies to And suggestions on hov to adagt your ook for ¥

Repeat steps 1-5 for each guiding question.
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O In column A you will find the guiding questions.
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— Aligned with good practice

— Partially aligned with the good practice

In the third column you can score your SOP status in three categories:

— Not aligned with the good practice
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Next to the scoring column you have a space to enter your observations
and outcomes of the discussions about what gaps need addressing,
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O To inform your changes we have added references (as far as the exist at

current) of good practices that are there to inspire your revision.
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Scenario 2;

You want to review your protection needs assessment
and questionnaires (FGD, KlI, individual).

Step 1: If you have a demographic section in the questionnaire, go to the
tab 4 ‘Review grid demographic section’. (If not jump to step 2).

® Pick tab 4 and have a look at the background section of this tab, you will
find on top information such as what this tab is for and which references

were used
H [ ]
et U bty
i
: Review grid for demographic sections of data collection tools
- Lize this review: grid and step-by-step i ions for reviewing your izafion's data ion tocle or zections of data colleckion tools that capiure demographic data,

The guiiding questions are grouped by must-de ations a5 autlingd in the | ASC Guidelines an Incluzion of Fersons with Disabiities in Humanitanan Acion The green column shows
elements of a data collection tocl in which disability indusion is integrated well. The review grid indudes columns for your notes as well as refy for adepting your data collecti
tool

Please note, that disability inclution in pratactian related data collection ic a rather rew Sama of tha peod practica is baced an oxpertica from practitioners and
the lASC This is a living 1T Yo OMe BOroes raferences Tor good practios on disability ndusion in protedion data oolledtion, plasse share them with us for the
et updated wersion of this guidance.

Head the guicing question.

Rwiisas 2 COMEXIE Your dOCLment of toal With the resn colUmn [Foeomnenood gocdd Practios]. Do paur SaCument or thal inglude these dements? If 50, SCoe your socument
orinol using the dropdown menu as no adaptrton necded.

i wour doecument of 1ol & not aligned with good practice, review vour document of ool and assess whether it i panially aigned ar not aligned. Scone your doousens of ol using
the dmpdown menn socomingty

List the gaps you hawe identified in your docurment or tool, using the column ind cated.

Use the refererces for Qood practioes o find suggestions on how to adapt your document or ool for disablity/-nclusive approaches.

leepet 3tepe 1-Efor each guiding question

O Read through the instructions detailing the steps to take, you will find on
top of each tab and follow:

& [} € o v F

H .
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i
Review grid for demographic sections of data collection tools
2

Lz this reviess: grid and step-by-step instructions for reviewing your organisation's data collection tocls or sections of data collection tools thet capture demographic data.

The guiding questiors ara groupsd by must-de actions a2 outlined in the |ASC Guidelines on Inclucion of Fersons with Disabilities in Humanitarian Adion The green column showes
elements of a data collectian tocl in which disability indusion is integrated well. The review grid indudes columns for your notes as well as references for adapting your data collection
tool

Please nate, that dizability inclusion in protactian rel sted data collection is a rather rew thamatic Same of the recommenderl good practica is based an expertize from practiboners and

‘the IASC Guidelines. This is a living document. If you come aoross references for good practice on disability indusion in protedion data collection. plesse share them with ws Tor the
et updated wersian of this guidance.

Fead the guicing question.

Raewiew and compan your docunsens of tool with the green column jrecommended good practice]. Does your document or ol include these dements? if so, sconeyour document
orinol using the droprowm menU 35 no adaptton necded.

¥ O GOCUMENT OF 100l & Mo Sligred with Qoo RChce, REies yOur SoCUMEnt o7 100l 3 25sess WhGEner it i parmally alignect or nat aligned. SCome your dacLnker of tol Using,
‘the dropdown menu accomdingty.

List the gare you hawe identified in your docursent o ool uesing the column ind cated.

Uge the references for good practices &0 find suggestions on how to adapt your document or tool for disabiliby-nclusive approaches.

Paepent stepe 1-5 far sach guiding cuestion.
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O In column A you will find the guiding questions.

Are bewa, girla, wamen snd
men wath disabilities included

Must-tn action: Data collection and monftaring

The dats collection wal reoognises
Parans with dicabilitios & a population|
group that faoes increased risks of
vulnerability dus in bamors i dhar
sotial and physical owironmestand in

[
List the gaps you identified in your
toals

in the torget populstion or acceasing protection. They present on Biotecaroons [FE= 11}
sample? awerage 165 of any population. Also
the sample of the tanget population
eeplicily ncludes persone with
chzabilfics,
14
Aire questione idenbying Cueatione for |denkfying peraans wikh PEACH Guide or L od
persans with disabilides ciisabilies are Locaned in the (e Yeashivaion Croup
Intiuded in thedemogmphic | demographics or bio-dota section of the Guestions in MuH-Secor
= oction af the questinnare? kit codl oo gl ils Bweg 5
The data colLection ool includes the
‘Waghington Group & questions |Short
Setl, B questions |Exparsed Setf or 12
E St st rul
QRS HANE TOES O PunCon ard nat
Does the questionyare usethe|  chagnosis of Impoairmest. for e mple:
‘Wachingion Group cots of
questions on disabiliby at an Lo yous haree difticu by wal king or
insdrachual sndfor houmehald climking ) oyt scorad
Lewel, for crarple the Short Shope? Whould you sy (prcicc all
Setor the Erbanced Sctof optionzy
quEEHOnST - Mo ity
- SomeciMculty
- & ot of dificuly
- Cannelt oo of all

g E—

In data analisis, S CUtart For cisabid ity
is "alot of difficulty’ or "canmod do ot all’ |

Your potes

O Nextto it you will find a column B with recommended good practice.
Compare your organization’s demographic section with the recommended

practice.

[

Guiding questians

[
List the gaps you identified in your
toals

Your potes

The dats collection toal recognises
Parans with dicabilitios & a population|
group that faces increased risks of
Ars oy, grls, women snd ©eulnerabi iy dus o barers i e
men wAth disabilities included sotial and physical owironmesand in NObym srtond
In the target populstion or accessing potection. They present on
sample? aworage 1E% of any population. Also
the sample of the tamget population
eeplicily ncludes persone with
chzabd¥es.
14
Aire questione g [} ying poranny wabh PEACH Guicks o Ussof
persans with disabilides chisabilies are Locaned in the (e Yeashivaion Croup
Included in the demagroohic demagraphics or bic-dots section of te Guestions in MuH-Secor
| SeCHOn ol the quesThornareT kit codl o gl il5 SEEg 5
The data moilLection ol includes the
‘Washington Group & quastions |Shat
Setl, B questions |Exparsded Seif or 12
Enh ) oty ot rul )
QRS HANE O O funCion ard nat
Des the questionyre usethe| | chagnosis of Impairmet. for e mple:
‘WWachingion Group cots of
questions on disabiliy 3t an Diceyous have difhcu by aal king or
insdraachual sndfor houmehald climking
Lol Por coartple the Short | | stopa? Would you say... growide all peba s
Setor the Enbanced Sotof o ansy
qUEEHORET =« Mo drculty
- Someckmculty
- Al of dificulty
- Cannek do ok all
In data analysis, the CUtaft for cisabdiy
is "alokof dificulty’ or ‘canect do ot all’ |
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O In the third column you can score your demographic section in three categories:

— Aligned with good practice

— Partially aligned with the good practice

— Not aligned with the good practice

-

Guiding guostians

1-iio detisn: Data

Recammarded goad practica

Ligk the gaps you idestified in your
ool

E
Referancas for goad
practice

Yeur notos

Are bows, girls, wamen and
reen weith disabl lites included
in the target population or
samplat

The catn col laction tool recognise
oo with cisabd Ries 3 3 poplation
group that faces incresssd risks of
swulnerabiliy due o bam o in thei
aocisl and physical avaronmentand in
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the narrpls of the target popd stinn
explicitly ncludes persans with

clizabil kies.

Aligned vith
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no adapation
naced

Hire questions idenifrng
peersans with chsabiizies
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aligred with
good prctice -
worsa
SUIpLONE
nected

Dioes the questionrare use the)
‘Wachington Group ceos of
cuastinns on disabily 3t an
indhidual snddar heumshald
Lewed, for exangle thi Short
Set or the Enhanoed Setof
cuestions?

T ciatn ool lechon toal incluces the
‘Wiakingtan Group 8 quastion |Shomt
Set), 8 questions |Expanded St ar 12
muestions [Enhorced Seth ot rmineum
Qs BN Ao s o funcion and nat
diagnosks or impairment. for esample:

D yous hawe dEficulny walking or
climking

Stepes? Wookd you S... fProwios all
optionsy

= Mo difficulty

- SomecArculty

- & ot of BFfculty

- Cannet do atall

In data analysis, the cutoff for d sabiliny
is ‘a Lovof difficuly’ or ‘cannot do atall'’|

O You will find two columns to add your notes, your observations and
outcomes of the discussions about what gaps need addressing, and how.

-

Guiding guostians

Recammanded goad practica

ML -t et i DL calloERion and monitesing

Are bows, girls, wamen and
reen weith disabllites included
in the target population or
samplat

The catn col lsction tool recognise
oo with cicabd Ries 3 3 poplation
group that faces incresssd risks of
wulnerabiliny due 0 bam o in thei
aocisl and physical avaronmentand in
& cessing protoction. Thoy proeccnt on
awerge L% of any papultion Alss
the narrpls of the target popd stinn
explicitly ncludes persans with

clizabil kies.

Aligned with
good practice -
no adapeation
nacted

o
Ligt the gaps you idestified in your

Referancas for goad
practice

Hire questions idenifrng
peersans with chsabiizies
incluced in tha dersogmphic
SECTN OF i QUESTHMSET

Dueatione for idenSfang permans with
chisabiics welocated inthe
demographics or bic-dets 1action of the
WA 0L | BTN 2ol

Dices the questionnare use thel
‘Wachington Group cets of

The: ciatn ool lection toal includes the
‘Wiahington Group 8 quastion |Shom
Set), 8 questions |Exgandsd Sot ar 12
muestions [Enhanced Seth ot mineum
Quaes BN foois on funcion and not
diagross or impaimment. for esamples

cuastions bn disabily 3t an D yout hawr d#ticulny walking or ::;d;:ﬂ
indhidual snddar heumshald climking i
Lewed, for cxangle this Short Stepes? Wolkd you Sa... fprowide all v
Set or the Enhanced Setof optionsy
Mg
cuestonst = Mo difficutiy
- SomecAficulty
- & It of Bificulty
- Cannet do atall
In data analysis, the cutoff for d sabiliny
is ‘a Lovof difficulty’ or ‘cannot do atall'|
handicap humanity
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O To inform your changes we have added references of good practices
that are there to inspire your revision.

-

Guiding guastions

i -k et ek D60 CSBCNiB N AR MORRSHNG

Are boys, girls, wamen and

The datn collection tool. recognises
porsores with cisabd ities as o population
group that faces Incresesd riks of
wulnerabiliy due ta bamiers in ther

C
Salect your
o

Aligned with

List the gaps you
toals

[

im your

reorvwEh dizabiUtiey included | 3ociel ond phyacel ovimnment and In guod prctice - WNHGH-Specei Coden
in i Lrget papdlaten o SLC0EEING PROLSCtan. THoy prescnt an o aaeatan i ks i
samplat awerage 1E% of any papulrton. &lso nacded

the anrspls of the target popul stian

caplicily includes pesons with

chuabil kica.
e T i e e EEACH Guite o Use of
perans with disabd Eies chzabi Ries aelocted inthe Metys i Lc
included in the demogmphic clemcoraphics ar bio-dats vection of 4w Guonticna ir Multi-Seceor
SO O e QUESLIDINaie? It GOl ECTion ol aplons Mz &sezanenis

needed

The data collection toal includes the

Wanhingtan Group 6 quastions |Shart
ol B questions |Esgandod Soy or L2
cuestions |Enhorced St ot minium.
QSN FOOuS & Arction and nat

Lioes the questionroire use thel  dagnosts or impairment, for esample:s
‘Wachington Group cos of

questions on disabiliy 3t an Do yous havve d #ticuliy el king or m’;:d
individual sndfor houmehald climking practica- UNHER-Spocfic Codon
Liwd, For cxa mgls the Shirt Shpe? WL DU S3... (RO il Ligaaline
St orthe Enhanced Set of options) f———
cpEstians? = N dificulty
- Some dificulty
- A lot of difficulty
- Cannot do 2 all

1N daaanalysis, the CUtolf for d sabiliny
is '3 lataf difficuley’ of ‘cannot oo X all’

In case you are not sure how a recommended practice for demographic
sections in questionnaires can look like go to the next tab, tab 5 ‘Sample
Demographic Section’.

O It provides you with a good example of a demographic section.

It demonstrates the quality use of the Washington Group Set of
Questions in a demographic section. It was developed by REACH.

Hj
handicap ' humanity

international &inclusion

Sample data collection for population data or demographics/bio-data sections

Collect disability clata in the demographics or bio-deta section of your data oolledion ool Use the Washington Groug methodology and
questions on function for col lecting disability data

Herais 3 cample questiornaing Trom the BEACH guide on using the Washirgion Groug Shorm Sei [S5] questions n mulli-cector needs
msessmants favailable st Impact Inftatives:

Lka of Washigtoe Group Questions in kultl-cector needs assasmarnt (MSMAsH Report ).

Yariable Hip Logic

Questions

Responses

RO _ e Tiod
= hed v knws o v oo Elking about cuAng e inpeacw
Wl
= [ Winaris e se of [oermon _name] 7
Female
12
IQE_YEFT What is the age of |porson_narse] in complescd years T FETger

SEM_EAUM Wihatis the sew af Bhecnu memior?! kiade

Femalz

WAt ie e FanG of rickn ame &1 o houtohold momber? [juet o

handicap H' humanity
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Step 2: Continue by going to Tab 6 ‘Checklist for assessments’.

1

This checklist can be used for planning your data collection processes,
and parts of it to review your questionnaires.

The top sections provides you with background on this section of the
guidance, containing a checklist to review FGDs, Klls, Questionnaires,
Feedback mechanisms and observations.

ll'l i,
hand l humani
interatinst Sivchisson

Checklist for adaptations of protection risks assessment methods
Make suna your data callaction methods and tools Jre soceccinle and incdusie 10 parsons with dicabilites,
Usathis chaddiat fiar adapting your argantation's protection raks assesement data collection ta be accessible ard inclusive te parsons with

disahilities. The same adaptations con be applied to 3 rarge of data collectian methods, such as foous group discussions and key nfoemant
intarviaws, in botih assessmants and monitoring data collackan

These steps are based on must-do adiore in the [ASC Guiddines on Indusion of Persons with Disakilites in Humanitarian Action ard standards in
Ehia Hurnan taran |ndision Stardards for Older Persors and Persons with Dizabelitles.

Faodlsack

Checklist Duieslinmmaineg Dbsamiations
e e s

Train pratection stoff snd enumerston. on
iz ability Inelision o Scccatibliy.

Busdget accessbility moasunes and
reasonable mComrsodations for the
PROGSEEON ks &% 505 St clatn
collection

Ensure parona with cizssbhiitics s
wecludid in e data collection sample

et Lt pOrEanE with dicakdlitios 32
4 commurity focal palnts in protections rcks| . " W
nooch aszceament tmam

Forireiting persons with disabilibies o
particpatn in profectiom neks soamoamenty
reach out o crganisations of parsans with
dmsbilitice, dmnbiliby-upecific
organisatons and local authorities in the
e pant nennranbieal ses

O There are specific columns containing recommendations for each type of
data collection:

— Focus Group Discussions

- Key Information Interviews

— HH or Individual level questionnaires
- Feedback Mechanisms

— Observations

O Checklist sections in rows 1- 11 contain recommended actions that help you
to adapt, plan and implement accessible quality data collection processes.

O Checklist sections in rows 12- 13 contain information on obtaining informed
consent.

Hi
handicap ' humanity
international &inclusion 1 2



O Checklist section 14 provides recommendation on how to undertake
FGDs so that information can be disaggregated and provide you with a
better understanding on disability, gender and/or age specific risks,
threats and/or capacities.

O Checklist section 15- 18 help you to review questionnaires in order to
capture disability specific protection threats and vulnerabilities.

O Section 19 provides a point of attention for reporting the information
found.

@® In particular the sections 14- 18 can guide your review of questionnaires,
FGDs, Kll and observation guides.

@® Based on your interest to review FGDs, KlI, questionnaires and observation
tool — you could adapt this tab, i.e. remove columns on feedback mechanism
sections.

Step 3: Adapt the existing FGDs and/or Klls using the question bank for as-

sessments when more information on disability-specific risks is needed.

O

® Read the overview on this question bank. It provides you with overall tips O
on how to integrate these questions and how and to who the enumerators n
should address those questions.

- B T

Question bank for protection risks assessments

Hi
handicap ' humanity
international &inclusion 1 3



@® Forinstance, if there are no probing questions on disability specific risks in
your existing FGDs and/or Kll interview questionnaires, and/or your use of
the checklist responds negatively in rows 14- 18 suggested questions can

be found in the ‘Question bank for assessments’.

@ This section provides you under the heading Disability-specific threats
and their effects in the first column, with 9 questions that you can add as
probing questions into your questionnaires .

O

In the right column you will find further explanations on the associated

potential risks.

Question

Disahility-specific threats and their effects

Patential Risk

Do you face any threats to personal safcty and wellbeing when going about
1 daily activities andfor accessing services? If yes, what do you think are the
biggest threats?

General protection risk assess ment guestion, therefore
dizaggregate results by s age and disabil Ly

Persons with disahilities face increased risk of e.g. exploitation,
abuse and violence within the familyhousehold or others
providing suppart to persons with disabllties I they are solely
dependent on others for accessing protection and services.

A Do you face specific physical barmers in accessing probection services? i yes.
what is the sendce that is most difficult o accessT

Persons with disahilities may face physical bamiers in accessing
protection and services, e bariers in the phycical and built
environment, such as stairs and lack of ramps and railings to
access faciliies of service providers, lack of proper Lighting etc.
These barriers increase vulnerabilities and threats, and therefore
also increaserisks that persons with disabilities face in ther
oMM nity.

Do you face specitic bamiers in getting information about protection services ar
k] in communicating about protection sendces you nead? If yes, what is the
service hat |5 most difficult to access?

Persans with disabilities may face information and
communication barriers in accessing protection and sefvices.
Bamiers could be, for esample, information pasted only In
written format. or only in audio orvisual formats, lack of Easy
Head wersions of information, information posted in locations
that are inaccessi ble to person with disabilities. Communication
barriers cauld be, for example, lack of slgn Llanguage
interpreters, communication only with family or carcgivers and
nat with persons with disabilities themselves, stc. These barmiers
increase vulnerabilities and threats, and therefore also increase
risks that persons with disabilities face in their community.

4 Do youl tace any exploitation? If ves, could you provide mare detail?

Persons with disahilities face increased risk of e.g. exploitation,
abuze and violence within the familyhousshold or others
providing suppartto persons with disabilities If they are solely
dependent on athers for accessing protection and senvices,

handicap H' humanity
international &inclusion
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® You will also find seven questions that help to collect information about the
origin of the threat. And in the column next to it further information on what
those specific origins entail.

15

I A B I C
Origins of the threats
Hegative perceptions and stigma relabed to dis ability place
families and households with members with disabilities under
i} How does your family or how do your household membsars treat you? severe pressure, This may lead to increased protection risks.
faced by persons with disabilities, such as exploitation. abuse
and violence within the family.
Do you feol that the community has negative perceptions twards people that . . : e b
Hegative ki d sk lated to dis abil
hawe a Lot of difficulties functioning, such as people who have difficulties = R T ST I’_ il |n|:.rcas=
11 ) i g vilnefabilides and threats, and theretore also increase risks that
maving, seeing, hearing or understanding™ if yes, can you explain why you = vith clisabiLlties face in thelr e mmuni
tink this might be? b il
Do you feal that the local defacto authorites / community leaders [/ sarvice Lack of understanding of disability, negative perceptions and
> provides understand the needs of persons that have a Lot of difficulties stigma related to disability increase walnerabilities and threats
functioning, such as people who have difficulties moving, seeing, hearing or and therefore also increase risks that persons with dis abilities
understanding™ i no, can you explain why you think this might be? face in thair commun ity

@® Lastly, on the same tab, should you require information around capacities
and existing resources to reduce risks among persons with disabilities and
their families, you will find three probing questions here.

8

=)

A

B

Capacities and resources of persons with disabilities to mitigate threats

ir Howe do you reduce the risks of those issues you shared?

18 A there any people, organisations, serdce providers, commu nity grou ps, or
local authortes that can help wath the problems? If yes, who?

19 What suppart do youldoes your family member with a disabiliy need to solve

the problems?

handicap H' humanity
international &inclusion
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To Find Out More

You can contact us at inclusion@hi.org
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