KIRYANDONGO

REFUGEE SETTLEMENT

Population* '
Refugees: 65,81
N T S A Asylum-Seekel
y Female: 52%
2398 ] Elderly: 2%
0T Youth: 28%

FINANCIAL SERVICE
PROVIDERS ™"

Centenary Bank branch
Post Bank sranch
EqUity branch

M T N agent network
Ai rtel agent network

FINCA Uganda branch
BRAC Uganda vranc

CASH Uganda Learning,
‘ W G WORKING Evidence, Accountability,
GROUP

and Research Network

49% OF REFUGEES PREFER MOBILE MONEY
& 57% OF HOST COMMUNITY MEMBERS
PREFER MOBILE MONEY*

39%
39%

Cash

49%

Mobile Money 57

1%
0%

Smart Card

2%
4%

In-Kind - 1%

0%

Banks

MINIMUM EXPENDITURE BASKET (MEB)**
Average yearly, per person (November 2022)

Full reference MEB

Food Non-food items

Ala.

425,653 (UGX) 179,214 (UGX)

604,867 (UGX)

e Cash in hand (Post Bank and NGOs)
e Mobile money (MTN and Airtel)
e Bank Transfers (Centenary, Equity)

KEY ACCESS BARRIERS ACCORDING TO USERS*

@ Prefer mobile money & Scarce agents
Insecurity at distribution A Prefer cash
CASH Long distances MOB Inadequate cash
MONEY  Agents hike charges

.. Scarce agents

I $ Prefer cash

]

s Cards not accepted
BANKS  Agents hike charges

Cards not accepted
) Scarce agents

* Financial Services in the Uganda Refugee Response: An Assessment Of User Perspectives (IMPACT) 2022
** Settlement-level and national Cash Working Groups

Other sources: Uganda Cash Working Group; UNHCR; DRC; WFP
Contact for comments or additions: Margret Katuutu, margret.katuutu@wfp.org




